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Employer expectations of retail business on learning outcomes and
occupational skills of graduate from vocational education of Five

Southern Border Provinces in Thailand
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Abstract

The situation of the labor market on retail business in the five southern border
provinces of Thailand needs more workers with a high vocational certificate level in
business administration. Most companies however cannot recruit qualified applicants
because the knowledge and skills of most applicants are not consistent with the
companies' requirements. Thus, this research aims to study the employer’s expectations
on characteristics and competency of the high vocational certificate graduates'
capabilities in business administration in Five Southern Border Provinces. The Delphi
method is a systematic interactive way of gaining opinions from experts in curriculum of
retail business. The results showed that the performance of graduates less than the
employer's expectations. The employers have expectation on characteristics and
competency of graduates as desired characteristics including patience and honesty, the
efficiency difference is statistically significant at the 0.05 level. As the results, the
vocational education institution in Five Southern Border Provinces can use the result of
this research to improve the curriculum follow the employer’ s expectation in retail
business.
Keywords: characteristics and competency, sraduate from high vocational certificate in

business administration, Employer expectations of retail business
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